
























































































































































































































































Annex X 
UNTIED NATIONS DEFINITIONS 

A 'l'i-Wavn.. REGISTRATION MEllIOD 

Civilregtstralion may be defIned as the continuous, 
compulsory recording of occurrence and 

of vital events (as defmed below), and 
as provicted through decree of regulations, in 
agee' with the legal l'eqttirements in each country. 
though civilregistrationis carried out primarily for the 
value of the documents as provided by law, the 
usefulness"Ofthese records as a source of vital statistics 
is· universally. recognized. a 

B. TIm avn. REGISTRATION SYSTEM 

A civil registration system refers to the entire ad­
ministrative.. le.ga.l;. institutional framework, including 

registration network, procedures, record­
keeping andrefiieval. certificate issuing, outputs, serv­
ices,tn .othe:r:·agencies, and all other activities pertaining 
to civil registration in a country (or state/province). The 
civil registration system, therefore, encompasses both 
the registration methocJandaU institutional, technical, 
an4,legal settings associated with it. 

C. TIlE VITAL SfAl1SflCS SYSTEM 

A viral $tllustics system. irrespective of how it is 
organized; is defmed as the total process of (a) collect. 
in-gby registration. enUllleration or imfrrect estimation 
of'information.on the frequency of occurrence of cer­
tain· vital events, as well as relevant characteristics of 
the events:,tn!:!ltlSelves and of the persons(s)concemed; 
I.lticl (b) compiling, analysjngf evaluating, presenting 
aJi(f'disseminating those· data in statistical fonn.h 

p. 'tYPES OF vrrAL E\IENTS,TOe£ ItEGIS'I'£REDc 

The jurl:diqal· of civil registration is to 
cf a:cts-and events that constitute 

the source·.of civil status. those events are called vital 
events. The vital events that most countries are con· 
c'emed with include live births, deaths. marriages; ju­

6eparations, dlvorc.es. annulments, adoptions, 
le,gitilnati-o.nS,am!.cecognitions. 

In addition to the above events, another event­
(octal death:..,.....may be' considered for registration. In 

this case, the registration is carried'"-QUl for m-edical or 
statistical purposes only. 

It is essential that vital e.vellt$· be recorded in 
authentic documents that can be used as proof of oc­
currence and oflegal registration; Thosedocutnents are 
the records of civil registration (vital-event records). 

E. DEFINmONS OF VITAL €VENTS 

In Principles and Recommend4tions fon <l Vitaf: 
Statistics System. statistical definitions for each viW' 
event are recommended for internationar'comparative 
purposes, as reproduced below. 

1. Live birth 

Live birth is the complete expulsion or eX1:rUctipn 
from its mother ofa product irrespective 
of the duration of pregnancy, which;, a.:fiet· suth sepa­
ration, breathes or shows any· other eviqence of life; 
such as beating of the heart, pursation of'the umbilical 
cord or defmite movement of voluntary muscles, 
whether or not the umbilical cord has been cut or the 
placenta is attached; each product Qf such. a:, birth, is 
considered live*bom. All live-bom, infants: sfiould' tie 
registered and counted as such. irrespective of gesta­
tional age or whether alive or dead at time of registra­
tion, and if they die at any time following birth,. they 
should also be registered and counted as Ildea:t1i. 

2. Foetal death 

Foetal death is death prior to the complete expul .. 
sion or extraction from its of a product, of 
conception, irrespective of the· dfll'afion of 
The death is indicated by the factthat after suchsepa­
ration the foetus does not or show any other 
evidence oflife, such as beating of the heart; pulsation 
of the umbilical cord or defmitemovementofvoluntary 
muscles. Three major categories of foetal deatJi are: 

aSee PrinclP.· .. les. anI! Reco1t/1t/e11ltattpns {or Q Vital $ypertr 
(United NatioliS publication. Sales No, p«l'l{. VS; 

Pant, 37. . 
CSee Handb(Jok of Vital Statistics Systems dlf4 Mo.!!cts; vol. 1. L.egat; 

Organizational qnd Technical Aspects (Unitelf'f.tatlo:nS i::ali$ 
No. E.9I.XVU.5). paras. 122-145. 
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(a) Early foetal death: death at less than 20 completed 
weeks of gestation; 

(b) Intermediate foetal death: death at 20 or more but 
less than 28 weeks of gestation; 

(c) Late foetal death: death at 28 completed weeks 
or more of gestation. 

The; term "stillbirth" should be used only if it is 
essen.tial for national purposes, and it should be re­
garded as synonymous with late foetal death. 

3. Death 
OC.atb. is the permanent disappearance of all evi­

dence oflife. at any time after live birth has taken place 
(post-natal 'cessation of vital functions without capabil­
ity of resuscitation). This definition therefore excludes 
foetal death. 

4. Marriage 
Marriage is the act, ceremony or process by which 

the legal relationship of husband and wife is consti­
tuted. The legality of the union may be established by 
civil, religious or other means, as recognized by the 
laws of each country. 

S. Divorce 

Divorce is a final dissolution of a marriage, that is, 
the separation of husband and wife, which confers on 
the parties the right to remarriage under civil, religious 
and/or other provisions, according to the laws of each 
country. 

6. Annulment a/marriage 
Annulment is the invalidation or voiding ofa mar­

riage by a competent authority, according to the laws 
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of each country, which confers on the parties the status 
of never having been married to each other. 

7. Judicial separation of marriage 

Judicial separation is the disunion of married per­
sons, according to the laws of eacb country, without 
conferring on the parties the right to remarry. 

8. Adoption 

Adoption is the legal and voluntary taking and 
treating of the child of other parents as one's own, in 
so far as provided by the laws ofea;ehcountry. 

9. l£gitimation 

Legitimation is the formal investing of a person 
with the status and rights of legitimacy; according to 
the laws of each country. 

10. Recognition 

Recognition is the legal acknow1edgment, either 
voluntarily or compulsorily, of the maternity or pater­
nity of an illegitimate child. 

The present Handbook deals with education/com­
munication and information for the-oce,gisu-ation of live 
births, deaths, foetal deaths, marriages and divorces 
only. But the discussion is gener.aUyapplicable to all 
the other vital events mentioneda1)~:ve: since the basic 
principles of registration, data processing and data dis­
semination are similar for all vital events. 



Annex XI 
A MOBILE REGISTRATION OFFICE INCIDLE 

With mO.ct:~m technology, the mobile'civil registra­
(ion office prortdt')s service to people living in remote, 
rural an'd.-setUi .. :rural places in Chile. In t996~ a mobile 
Q'fti¢e, for dvil cegistration was added· to the network 
of471 IO.cah:e.gistrati'on offices in Chile, as part of the 
peXiJlanent national improvement programme of civil 
t~$isttatlon; identific.ation cmd vital statistics systems. 
thisphoto.Qfthemobile office was printed on a Christ­
mas' and New Year card and, distributed to the staff 
nationwide; with the- greetings from the National Di­
reCfor of the-Civil Registration and Identification Serv­
ic:e, basedirtSantiago. 

1. Mainfeatures: 

The mobile office emerged in ~spDns:e tocthe need 
to have some means of providing quick and.exp.editious 
service to users that live in remote: areas., antI: wh(l do 
not have the facilities to tta:Y'el; tQ) estaDIisbeeJ; l.o'Cat! 
offices. It was designed and implemented' to· operJIte 
and function in any area of the national· territory, and 
is capable of carrying out similar functions to;, those 
performed in any local registratiouHlffil::e. Th~·(notiite, 
office is now operational in· both urban: amt tenl'Pte 
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locations, since it has built-in living facilities for the 
two staff members, who travel for long periods of time. 

The mobile office is basically composed of a rein­
forced structure mounted on a vehicle. A room is de­
signed and built· within the structure in accordance with 
service requirements. The room is· provided with the 
most JllQd:~m communication systems and equipment 
for th.!::,performance of all functions for which the mo­
biI!;!, office was conceived. 

2. Communication via satellite 

The· m.pbile office has a satellite communication 
system fOt': on<4me c.onnection of several computers 
with the central mainframe from every part of the coun­
try. To that end, the unit has a parabolic antenna that 
establishes communication by means of the satellite 
Pamsar J with the land station in La Florida. From 
there, connection is established with the mainframe 
computer of the Service at Santiago, which controls the 
database for civil registration. 

3. Equipmentto service the public 

The-mobile unit has two laptop personal computers 
(pes) and two printers so that computer .. based certifi­
cates of vital records can be issued and vital events 
recorded as they would be in any local registration 
office. If need be, the computers can be moved outside 
to perform similar functions, for example, when mar­
riage ceremonic.s are taking place; 

The office has two working areas from which serv­
ice is provided to the public through two windows. The 
public standing outside, close to the vehicle, are pro­
tected under a sun roof activated from the vehicle. The 
sun roof can be folded afterwards. 

To~leJ)rate marriages or facilitate the undertaking 
of other functions, the unit has a nine-square-metre tent 
made of a light fabric resistant to any climate. 

4. Support equipment 

For the proper implementation of the activities en­
trusted to the mobile office, the unit is provided with 
i' series' of accessories and support equipment so that 
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the two officials can travel to remote places. It also has 
all the necessary means to ensure a comfortable living 
quarters for two employees during a long period of 
time. In addition, it has the necessary equipment for 
permanent communication with the Service. Support 
equipment includes portable toilets. bathroom facilities, 
refrigerator, microwave, air com11tioning, cellular 
phone, radio system, fax, security box, anti-theft secu­
rity systems, and a satellite searching system. 

The mobile office has a portable generator that is 
capable of feeding all other systems in the vehicle. 
Furthermore, it has an electric plug, with its own elec­
trical meter reading system, to get electricity from out­
side, when in urban areas. 

B. CONSTRUCTION AND M.AINTENANCE COSTS 

The construction and maintenance costs are based 
on the mobile office currently in operation in the Serv­
ice. These may be considered as reference information 
when and if a second unit is required since costs are 
subject to variation according to thefmalspecifications 
of the mobile office. 

1. Stroctw"e and accessories ofthe mobile unit 

The structure and accessories of the mobile unit 
include the truck, office structure and accessories-a 
tent for ceremonies, computer equipment (two laptop 
pes and two printers) and communication equipment 
(a satellite and support e.quipment). 

The total cost of construction llud;.accessories was 
US$ 100,000, plus 3,300 unidades de fomento (UF) 
plus tax. 

2. Monthly expenditures: communications line 

UP 47, plus tax. 

3. Maintenance: manthlyexpenditures 

UF 30, plus tax. 

4. AnnuaJinsurancecost 

US$ 300, plus tax. 



CONSOLIDATED LIST OF SOURCE MATERIAL 

The list set OUl>below, which is arranged in alpha­
belic~l order, cl)nl~ins references to: 
(a) General WDrks on advertising, social marketing, 

cpll1lll.1Ulication for development etc.; 
(Q) Key United Nations manuals on civil registra­

tiontvital: statistics methods; 
(0) Studies on civil registration and the collection of 

vital statistics in selected countries conducted by 
the United Nations and various Governments, in­
te.rnatiQnaJ:develQpment,institutions and academic 
bodks. 

Anderson .. Micha.el A. Advertising in Asia. Cranbury, 
New Jersey, Associated University Presses, 1984. 

Aubel. Judi. A participatory concept for development 
and.communication. Development Communication 
Report, NO', 71 (1992), 

g~-er, M:I.. The Status' of Civil Registration and the 
Colle.c1i.on of Vitat StatistiCS Through Alternative 
Sources in Papua New Guinea. Tchnical Paper. 
Inte.rnational Institute for Vital Registration and 
Statistics. luly 1987. 

Boeren. A. In Other Words: The Cultural Dimension 
of CommllnicaJion for Development. Paperback, 
No. 19: Centre for the Study of Education in De­
veloping Countries, 1994. 

B(Ys~h. Art<:ttea. Multi .. channel learning practice: case 
studies from India. Costa Rica, South Africa. Bo­
livia. Deveiopment'Communication Report, No. 82 
(1993t 

Canada. British Columbia Ministry of Health. An 
Analysts a/Status Indians in British Columbia: A 
VitalSta.tistics Overview, vol. 3, 1981-1993. 

_' He(Jllh StaftfS Indicators in British Columbia: 
Birth4?eJafed and Mortality Statistics 1990~1994, 
vol. 1:, Local" Healtli Areas, and vot II, Health 
Regtons. July 1 99S. 

_' Miles.tone: Aborlginal1?,egistrationProject, vol. 1, 
No. t(I)ecember 1991~ .. and vol. 1, No; 2 (January 
1994). 

_. Region«l' AlTalysis of British Columbia's Status 
IndiJf1f PiJplllation: Birth-Related and Mortality 
StattSlJcs.. 1994: 

__ . Screeningfor Health--are.flBencbmarksin British 
Columbia: The Use of Vital·St.qtistics·(}Qf(L May 
1994. 

Canada, Health and WelfareCa.na@.;MakingaDijfq. 
ence: The Impact of the' He.altH Promotion Di­
rectorat(s Social Marketing Campaigns, (1987-
1991). 

Canada, Health Canada. Making a lJif!en.ru:e 11.' 1Jif! 
Impace of the Health PromoliolJ.:Director.ate:'g $() ... 
cial Marketing Campaign f9gJ-[992. 

__ , Still Making. a Difference: Interim,Report on the 
Impact of the Health Promolion·DIrectorate's So .. 
cial Marketing Campaign 1992;'1993, 

__ . Social Marketing in HealthPtomotion; lanuary 
1994. 

Canada, Ontario Ministry ofHealtJi; CommunitY Health 
Pramotion in Action. 1993. 

__ . Health: It's a Great Feeling. A Dlmprehensive 
Report on the Healthy Lifestyles, Promo#(J1J. Pro­
gram. June 1993. 

__ . Social Marketing in Health·Pt.omfJtina: A Cam .. 
munications Guide to Acti'on, 1992. 

Canada, Ontario Tobacco Rese-arcfi:· Unit, Monitoring 
Ontario's Tobacco Strategy, PrlYgress Toward 
Our Goals. 

Cohen; Sylvie. Deveiopingln/omtatz'Qlt Education·and 
Communication Strategies for Popuiatlon Pro­
grammes. TeChnicalPaper~ NO. l. Unit.et1.:,NafiQl1s' 
Population Fund, 1993. 

Crompton, J obo L. and Charles W. Lamb .. It. Mq,rkefing 
Government and SociaIService.s; Iohn. Wiley and 
Sons~ 19.86, 

Dunn, S. Watson, Arnald M; Sarba:tl.1 Dean M. King~ 
man and Leonard N~ Reid .. AlJsre..rtisingi lis: R1>Je in 
MorJ.ern Marketing. Dryden P.tess. 199m 

Elkamel. Farag M. Television advertistng:, for: national 
development: Egypt Ottawa. International DeveI:" 
opment Research Centre; 

Elsiddig, M;O. Sudan rural teJe\liston: conu:nunic.atlng 
with rural people. Development Communirn.tiQII 
Report. No. 80 (4993). 

Fine, Seymour H. Marketing the PiJblic Sector: p~o .. 
mating the Cause of Public Qm[.cNon-ProjirAgtm-

120 



des. New Brunswick, Transaction Publishers, 
1992. 

Finland, Population Registration Centre. The popula­
tion registration system and vital statistics in Fin­
land. Paper presented at a United Nations 
workshop on strategies for accelerating the im­
provement of civil registration and vital statistics 
mtems, Addis Ababa, 1994. 

GJmZales-Diaz, Violeta. Reforms in the Civil Registra­
tion and Vital StatistiCs Systems of Morocco. Tech­
nic.al Paper. Bethesda, Maryland, International 
htSflfUle for Vital Registration and Statistics, April 
1991. 

Gardiner, Peter. Vital Registration in Indonesia: A 
Study of the Completeness andBehavioural Deter­
minants of Reporting Births and Deaths. Australian 
National University, November 1981. 

Gilf Benjamin, and J.K. Ronah. The Kenya Civil Reg­
istration Demonstration Project: A Strategy for a 
Rapidly Developing Country inAfrica. Department 
of the Registrar General of Kenya, 1989. 

India, Ministry of Rome Affairs, Office of the Registrar 
General and Census Commissioner. Country re­
port: India. Paper presented at an East and South 
Asian workshop on strategies for accelerating the 
improvement of civil registration and vital statis­
tics systems, Beijing, 29 November-3 December 
1993. 

Indonesia, Central Bureau of Statistics. Country report 
on civil registration and vital statistics systems in 
Indonesia. Paper presented at an East and South 
Asian workshop on strategies for accelerating the 
improvement of civil registration and vital statis­
tics, sysJemsj Beijing, 29 November-3 December 
1993. 

International Institute for Vital Registration and Statis­
tics. Actions for the Improvement of Civil Regis­
tration and Vital Statistics. Technical Paper. 
Bethesda, Maryland, December 1983. 

__ . Chronicle, No. 103 (June 1996). Bethesda,Mary~ 
land. 

_. Major Obstacles in Achieving Satisfactory Reg­
istration Practices and Vital Events and the Com­
pilation of Reliable Viral Statistics. Technical 
Paper, Bethesda; Maryland, May 1981. 

__ . Organization of National Civil Registration and 
Vital Statistics Systems: An Update. TechnicalPa~ 
per. December 1995. 

__ . Urgently Needed Reforms in Civil Regi$1ration 
in Asian Countries. Technical Paper. October 
1986. 

121 

International Planned Parenthood Foundation. Advo­
cacy Guide. London, January 1995. 

__ . Challenges: Planned Parenthood, Advocacy for 
Reproductive Health. Dialogue, Challenges, Over­
view, Responses. London, 1994; 

__ . Forum: Cairo, Now What? New York, Decem­
ber 1994. 

Iran (Islamic Republic of). Country report on the cur­
rent status of vital statistics and civil registration 
in the Islamic Republic of Iran. Paper presented at 
an East and South Asian workshop on strategies 
for accelerating the improvement of civil registra­
tion and vital statistics, Beijing, 29 November-5 
December 1993. 

Israel, Robert A. Automation of Mortality Data Coding 
and Processing in the United States o/America. 
Technical Paper, No. 50. Bethesda, Maryland, In­
ternational Institute for Vital Registration and Sta­
tistics, June 1992. 

Johns Hopkins School of Hygiene and Public Health. 
Helping the news media cover family planning. 
Population Reports, Series J; No; 42· (November 
1995). 

Johns Hopkins UniversitylPopulation Communication 
Services. Mass media and behaviour change: hand 
in hand. DevelopmentCommuntcation Report, No. 
77 (1992). 

Kasoma, Francis P. Rural newspaper: another model 
for development. Ottawa, International Develop­
ment Research Centre. 

Kotler, Philip, and Eduardo L. Roberto, Social Market­
ing: Strategies for Changing Public Behaviour. 
New York, Macmillan, 1989. 

__ , and Gerald Zaltman. Social mm:keting: an ap­
proach to planned social change. Journal of Mar­
keting, vol. 35, No.1 (January 1971). 

Lewton, Kathleen Larey. Public Relations in Health 
Care: A Guide for Professionals~ American. Hos­
pital Publishing, 1991. 

Linder, Forest E. Improving Civil Registration Systems 
in Developing CO'{Intries. Technical Paper. Beth­
esda, Maryland, International lilstltute for Vital 
Registration and Statistics, October 1982. 

Lunde, Anders S. The Organization Q[the Civil Regis­
tration System of the United States. Technical Pa­
per. Bethesda, Maryland,l111eJnational Institute for 
Vital Registration an1:1 Stati'Stics. May 19.80. 

Makannah, Toma J. Methods. andProbJems of Civil 
Registration Practices and Vital Statistics u,/lec­
tion in Africa. Technical Paper. Bethesda. Mary-



land; Int~rnational Institute for Vital Registration 
and Statistics, July 1981. 

MiUaysia, National Registration Department and Sta­
tistics Department. The civil registration and vital 
statistics system inMalaysia. Paper presented at an 
East and South Asian workshop on accelerating 
the improvement of civil registration and vital sta­
tistics syste..tns. Beijing, 29 November-S December 
1993. 

McDougal; Goro.on H;G;, Philip Kotler and Gary Arm­
strong. Marketing. Englewood Cliffs, Prentice­
Halt 

Melkote. StiniVas R.. Communication for Development 
in the Third World: Theory and Practice. London, 
New Delhi, and Newbury Park. California, Sage 
Publications, 1991. 

Mexico, General Bureau of Statistics; Generation of 
Vitat-St(JtisJics in Mexico. November 1980. 

Mlama. PentaMhando. Women as conununicators: the 
potential in the popular theatre process in the 
United Republic of Tanzania. Ottawa, Interna­
tional Development Research Centre. 

Morrison, loy. forum theatre in Burkina Faso: pav­
ing the wa.y:fordialogue, interactivity and change. 
Development Communication Report, No. 81 
(1 993} 

Nat,arajan, K.S. Use of vital statistics for educational 
planning, with special reference to South Asian 
counm.es, Paper presented at an East and South 
Asian workshop for accelerating the improvement 
of CRNS systems, Beijing, 29 November-3 De­
cember (993. 

Notzon. Francis. Coordinating..data ~ource.s for national 
vital statistics: the United States of America. Paper 
presente:dby the United States National Centre for 
Health Statistics for an East and South Asian work­
shop on strategies for accelerating the improve­
ment o£'CRNS systems, Beijing, 29 November-3 
December 1993: 

O.gi!vie, DaVid. Confissi(JlI$ of an Advertising Mall. 
New Y6rk, Ath:en..elIDl, 1964: 

__ . 08ilvte an Aaileltising. New YOrk. Crown Pub­
lishers, 1983. 

Percy, Larry, andJoh11 R. ROSSiter. Advertising Strat'­
egy: A Communication Theory Approach, Praeger 
Publishers, 1980. 

Phinney~ Richard, and ludith Evans. From child to 
child: children· as communicators. Development 
Commun1CJJlion Report, No. 18 (1993). 

Powell, N1)rn;P: Human Rights and Registration of Vita I 
Events, Technical Paper. Bethesda~ Maryland, 

International Institute for VitaL Registration· and 
Statistics. March 1980. 

__ . Major Obstac1Mto Achievtng,$lJtrsfi;lcttJry! Reg.;., 
istration of Vital Events, <1.11((' the CcmpifIJ.tian. of 
Reliable Vital Statistics. technical Paper. Beth .. 
esda, Maryland, International InsJ;itute for' Vital 
Registration and Statistics, May n181. 

Quarmyne, Wilma. Towards4tnOre1'MtictpatOl}' com~ 
munication environment: crO'[s'finking, elID\blish:.. 
ment and altemativemedia,in limbllOWe:j Oltl.lW.ih 
International Development Res~atc1i Ctntfe~ 

Rasmuson, Mark. Holly Fluty aIDiRob~tt'Clay. Health 
COM: lessons from 14 years in health~communi­
cation. Development Communtcilft!:m 8eporT. No. 
77 (1992). Includes instruction on fiowto~ondiJct 
focus groups. 

Rastogi, K.K. Publicity Plans for RegistratiollPrOlfZO« 
tion in India. Technical Paper; Bethesda) M.aJ.Y;' 
land, International Institute for Vital RegiStr.atiol'!.. 
and Statistics. 1989 

Servaes. lon, and Randy Arnst. Participatory c.onunu­
nication for social change; reasotls for optintism.:in 
the year 2000. Development Communication Re­
port, No. 79, 1993. 

Sikes, 0.1. Reconceptua!ization ofPcpula1ion·/llluca­
tion. Technical Paper. Uhited Nations PO.pulation 
Fund. 1993. 

Sotoudeb-Zand, Mahmoud. BotswanafeasibiIilY'Stu<.ly. 
Paper presented at an African w.o:rk$hop,onacceI­
erating the improvement ofCRlVS~ystems. Addis 
Ababa, 5·9 December 1994. 

Spain, Peter: The rural market: a uni~e connnpnica­
tion medium. Development CcnnmuntcarijJn Re­
port, No. 77 (1992). 

Sweden, Population Registration Ce.ntte, f"l?YialiIDt 
registration and vital statistics in Swe"dclt Paper 
presented as a United Nations WQtkshQP"Oll"ttAte­
gies for accelerating the improvement ofCRJVS. 
systems, Addis Ababa, 199~. 

Tuck.well, Keith 1. Canadian Advertising en, 4ctilJn~ 
Scarborough, Ontario, Prentic.c"lIall. . 

Uccellani, Valerie, and Ma.ria.Chti~1if1aRosal!$. Trnjn .. 
ing videos: the next best thing f9 being there1 
Development Communication Repor.t1 No. 77 
(1992). 

Ueda. Kozo, and Masasuke Omori. Vital Statis.ticsSys­
tem of Japan. Technical Paper. Bethesda. Mary" 
land, International Institute for Vital Reg.tsb'.aliQn 
and Statistics, August 1979: 

United Nations. Current statuS of vital statistics: @d 
civil registration systems in Zimbabwe. P.4p~t'Pf.e .. 

122 



pared for an African workshop on strategies for 
accelerating the improvement of CR/VS systems, 
Addis Ababa, 5-9 December 1994. 

__ . Feasibility study on accelerating the improve­
ment of· eml registration and vital statistics in 
the Philippines. ST/ESA/STAT/llO. April 
1295{ 

_. Handbook of Vital Statistics Systems and Meth­
ods. Studies in Methods, Series F, No.7. Sales No. 
1955.XVII.I. 

__ . Handbook of Vital Statistics Systems and Meth­
ods. voL I, Legal, Organizational and Technical 
Aspects. Studies in Methods, Series F, No. 35. 
Sales No. E.9I.XVII.5. 

__ . Handbook of Vital Statistics Systems and Meth­
ods, vol. II, Review of National Practices. Studies 
in Methods, Series F, No. 35. Sales No. 
E.84.xVII.l1. 

__ . Principles and Recommendations for a Vital Sta­
tistics System. Statistical Papers, Series M, No. 19, 
Rev.I. Sales No. E.73.xVII.9. 

123 

__ . Recent Developments of the International Pro­
gramme for Accelerating the Improvement of Civil 
Registration and Vital Statistics Systems, Nos. 1 
(June 1994) and 2 (March 1995). 

__ . Report of the International Conference on Popu­
lation and Development, Cairo. 5-13 September 
1994. Sales No. E.95.XIII.18. 

__ . Uses of civil registration records and vital statis­
tics in population policy-making and evaluation. 
Presented at an East and South Asian workshop on 
strategies for accelerating the improvement of 
CR/VS systems, Beijing, 29 November-3 Decem­
ber 1993. 

United Nations Population Fund. Population issues. 
Briefing kit. 

Wright, John S., Jr., L. Willis Winter, Sherilyn K. 
Ziegler and P. Noel O'Dea. Advertising. McGraw­
Hill Ryerson, 1984. 

Zaltman, Gerald, and l1an Vertinsky. Health service 
marketing: a suggested model. Journal of Market­
ing, vol. 35, No. 1. 



~, 1"'""'''1 ..:..1,).,....:.:... Jc:. J,-.LI ~ 

~I J' '+-< ,J..;-I . ~l.J1 .L....:i tj': ~ C'~.;JI J~ .::.~I J' ;......,;.\I,.,.~I .::.IJJ ..... ~ J~I ;....$.t, 

. ~ ~ ,i .:J)~~ ~ ~I ,--" • ;......,;.\1 r-'~\ : Jl ~\ Ji ""'" J-ol.:;; .;JI 

tu fll t:/ .Q't _ ~ ClIlUfi tJ 
n*lSI~fi~ttt;t!t W~it.~~1Ii «J t~ ttit.l:!ifj~" 0 ~icI~l;t;itJJil)rat1J~ fUi!IJ~l:3~lir.t 
IU'IIIM~mo 

HOW fO OBTAIN UNITED NAtIONS PUBLICATIONS 
United Nations publications may be obtained from bookstores· and distri~tors throughout the 
world. Consult your bOOkstore or write to: United Nations. Sales Section. New York ot Ceneva, 

COMMENT SE PROCURER LES PUBLICATIONS DES NATIONS UNlES 
l.(s pUblications des Nations Unies sont en vente dans Ies Iibrairies et les agences dCJl(Isitaires 
dUe mond~ entier. Informez-vous· aupr~s de vot.re libraire ou adres5ez·youS it : Nations Unies. 
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